32. The Captain and the Secretary Super Team (0:55)

Okay - back to the training and procurement that was a big job. What was your proudest
accomplishment? My proudest accomplishment probably was to make it a buzzing producing
place. We did a lot of stuff.

And then, of course, | had this charming but absolutely brilliant secretary who made the office
the sharpest office in headquarters. No question about it.

She said, "Captain, I'm not too sure | can do this job." | told her, | said, "Edna, if you can write a
letter and dictate like you like you just did, | can tell you we will be a super team.

That's what were the first words | said to her practically and we were a great team.

Related Primary Leadership Principles

Accountability

Continual Learning

Delegation

Effective Use of Resources

Expectations

Feedback

Information

Mission

Recognition

Responsibility

Team-Building
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